DHRM
7

/A

-

Cumulative Agency Report

DHRM Total Cumulative Tickets

Feb-10 Mar-10 Apr-10 May-10 Jun-10 Jul-10 Aug-10 Sep-10 Oct-10 Nov-10 Dec-10 Jan-11 Feb-11 Mar-11 Apr-11 May-11

Month

—@— High Goal ¢ High % Met High Total Cases

150
%) 96 99 94
5 80 85 84 - 82 92
S oo L T, . . 4 ol 63 /o\,_,
2 75 -~ " 4 2 N
8
(@]
|_
0 ‘ ‘
Feb-10 Mar-10  Apr-10 May-10  Jun-10 Jul-10 Aug-10 Sep-10  Oct-10 Nov-10 Dec-10 Jan-11  Feb-11  Mar-11
Month
DHRM Critical Cumulative TTR
150% 6
z 3
(]
4 0
= : ¢ ¢ ¢ ¢ 90.00% S
2 75% O
5 =
O 28
) =
o 0 0 0 0 0 0 0 0 0 0 0 0 0 0 5
0% +—HK——H——————K——————— K —————————K————K— ‘ 0
Feb-10 Mar-10 Apr-10 May-10 Jun-10 Jul-10 Aug-10 Sep-10 Oct-10 Nov-10 Dec-10 Jan-11 Feb-11 Mar-11 Apr-11 May-11
Month
—e&—Critical Goal —e— Critical % Met —¥— Critical Total Cases
DHRM High Cumulative TTR
150% 20
= 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% %
(]
= M M M z/ﬁ o & o o o o o o B— 9000% O
c 75% —1i O O O 10 ¢
5 1 2 2 2 2 =)
o 0 0 0 0 0 0 0 0 I
0% Il Il Il Il } Il Il ' ' ' ' ' } Il 0

4/5/2011



DHRM

0

-

Cumulative Agency Report

DHRM LM Cumulative TTR
150% 300
I} 8714% 91.14% 94.20% 91.49% g9 169 92.68% 92.00% 91.14% °28:65% 95.77% 96.83% 91920 gg 360 92.39% .
= o o~ £ A X iy £ 2 A 90.00% -
e 75% +—A A A A A 150 ©
[} O
(&) i y — o o
= " == oY & ¢ —— ¢ - o N M =
g e e 94 83 . —— 99 94 92 =
70 79 69 75 79 74 71 63
0% | | | | | | | | | | | | | | 0
Feb-10 Mar-10 Apr-10 May-10 Jun-10 Jul-10 Aug-10 Sep-10 Oct-10 Nov-10 Dec-10 Jan-11 Feb-11 Mar-11 Apr-11 May-11
Month
A LM Goal LM % Met —=—LM Total Cases
DHRM Cumulative Crtical TIR
150% 10
— 0
) (]
= = = = = = o o o o o = o o o 95.00% o
2 75% 5 O
S S
& =
0% +—— : : : : ‘ : : : : : : : : | | 0o ©
Feb-10 Mar-10 Apr-10 May-10 Jun-10 Jul-10 Aug-10 Sep-10 Oct-10 Nov-10 Dec-10 Jan-11 Feb-11 Mar-11 Apr-11 May-11
Month
- Critical Goal —&— Critical % Met Critical Total Cases
DHRM High Cumulative TIR
150% 20
= 100.0% 100.0% 100.0% 100.0% -
s o <o <o <o <o o &
e 75% 108
8 3 =
o 1 2 2 2 2 =)
o _2/ = = 0 0 0 0 0 0 0 T
0% - ‘ | | | : | : XXX XX : 0
Feb-10 Mar-10 Apr-10 May-10 Jun-10 Jul-10 Aug-10 Sep-10 Oct-10 Nov-10 Dec-10 Jan-11 Feb-11 Mar-11 Apr-11 May-11
Month
| High Goal ~© High % Met —®— HighTotal Cases

4/5/2011



i Cumulative Agency Report 4/5/2011

2

DHRM LM Cumulative TIR
150% 300
g 85.7% 88.6% 89.9% 8629 oo, 866% 840% 87.3% 87.8% 845y %1% g5 87.2% ®
= -— . o S - = ————— 85.00% )
c 75% —— 1150 ®
[} O
-
o 79 94 83 82 79 92 94
0% _ f f 69 f f f f ° f f " f _ f i f f f f 0
Feb-10 Mar-10 Apr-10 May-10 Jun-10 Jul-10 Aug-10 Sep-10 Oct-10 Nov-10 Dec-10 Jan-11 Feb-11 Mar-11 Apr-11
Month
LM Goal —e—LM % Met LM Total Cases
DHRM Total Cumulative FCR
150%
o]
=
2 750 57.7%—53-10 51 4% 59.2% ? 57.6% 57.4% 52.20
@ 41.4%  40.0% 38105 40:8% 40.2% 0 49.2% o -
3] 29.4%
(]
o
0% ; ; ; ; ; ; ; ; ; ; ; ; ; ; ;
Feb-10 Mar-10 Apr-10 May-10 Jun-10 Jul-10 Aug-10 Sep-10 Oct-10 Nov-10 Dec-10 Jan-11 Feb-11 Mar-11 Apr-11 May-11
Month
FCR Goal —e—FCR % Met




